
 

AGENDA ITEM 8 

Sefton Public Engagement and Consultation Panel 

Date: 10th March 2023  

Title: Public Engagement and Consultation Strategy – Climate Emergency 
Feedback and Evaluation report  

Report of:  Gill Birmingham, Project Officer – Climate & Environment 

gillian.birmingham@sefton.gov.uk 

1. Purpose of the Report 

1.1 To provide feedback on the Climate Change Community Engagement 
Consultation. The consultation aimed to:  

• Receive public feedback on the Council’s Climate Change Emergency 
Plan. 

• Understand the public’s ambition for achieving net-zero. 

• Check if the public agree with the Plan’s priority actions. 

• Find out who is interested in participating in the Council’s Climate 
Change work.  

• Potentially set up a group to regularly focus on Climate Change issues. 

1.2 The Panel have agreed to appraise the Feedback and Evaluation Reports 
in accordance with the standards of public engagement and consultation 
and will consider: - 

• How the activity was carried out. 

• the opinions of the people taking part on how they found the process. 

• The number of people who took part and the costs of the different 
methods of getting them involved. 

• How successful different methods were at getting the views of people 
who are not normally heard, for example, children, young people, and 
people with disabilities. 

• How the results will be fed back to the public. 

• How will the results influence policies and service plans. 

2.      Name of Issue you were Consulting On 

 2.1 In July 2019 Sefton Council declared a Climate Emergency.  

  A commitment was made to reduce emissions and reach net zero 
Council Operations by 2030.  

 2.2 Also in 2019, an ambitious target was set for the Liverpool City Region to 
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reach net zero carbon by 2040 or sooner. 

 2.3 A proposal was brought to the Consultation and Engagement Panel on 
15 July 2022, outlining the consultation process to collect views on how 
Climate Change can be tackled.  

 2.4 The purpose of this report is to provide the Engagement and 
Consultation Panel with information relating to the outcome of the 
consultation exercise. The responses provided will help the Council 
understand what the public’s ambition is for achieving net zero and what 
they think the priority actions should be. An Equality Impact Assessment 
(EIA) was completed at the time and is available in the Annexe of the 
document. 

3. The Consultation Process 

 3.1 The public consultation process was conducted from Monday 25 July 
to Friday 30 September 2022 for a period of 10 weeks.  

 3.2 The process involved the gathering of both quantitative and qualitative 
feedback. 

 3.3 The following consultation methods were used:  

  • Public consultation online survey, using the “Your Sefton, Your Say” 
Platform.  

  • 5 public drop-in sessions using different venues in the borough:  

 Bootle Library, L20 3EN 
 Waterloo Community Centre, L22 1RD 
 The Atkinson, PR8 1DB 

 3.4  Posters promoting the events were also put up in each location. 

        3.5      Documents for the consultation were produced in easy read, including the
         survey and Climate Change strategy.  

 3.6 Information relating to the consultation was distributed via the following 
channels:  

 Internal  

 Dedicated Cabinet Member(s) briefing 
 One Council Brief 
 Intranet  
 Yammer  
 Dwayne’s Blog  
 Dwayne’s Teams Hour 



 

 External 

 Social Media  
 Consultation Events 
 Sefton Council website – www.sefton.gov.uk 
 My Sefton news – www.mysefton.co.uk  
 Your Sefton, Your Say website  
 Schools via the ‘Big Green Envelope’  
 SYMBOL (Sefton Youth Making Better Opportunities with Leaders) 
 Sefton CVS  

 3.7 The survey consisted of 24 questions (including 12 optional equality 
monitoring questions).  

4. Summary of the Consultation Results 

 4.1 Responses received from 252 individuals. 

 4.2 Respondents ranged in age from under 18 to over 75, with 60% aged 
between 40 and 69.  

 4.3  Despite targeted communications, only 6% of people were aged 29 and 
under. 

 4.4 53% of respondents were female and 6% considered themselves to have 
a disability (Appendix 10c of Consultation Report provides comprehensive 
detail for all equality monitoring questions).  

 4.5 The sample size was not sufficient to enable the analysis to be fully 
representative of the entire population of the borough. Nevertheless, it 
provides a good starting point.  

 4.6 A summary from the quantitative analysis and qualitative feedback is 
  as follows: 

 • Positive comments received “Glad to hear there is a target set!” and “I'm 
delighted to see the council's awareness of climate change and that they 
are taking steps to reduce carbon emissions in their buildings.” 

 • Survey respondents were in support of strong action to reduce the impact 
of Climate Change in Sefton, and many are aware that Sefton Council has 
set a target to be net zero carbon by 2030.  

 • 8 in 10 people are aware of how they can reduce the amount of carbon 
they create.  

 • A significant number of respondents would like the Council to provide them 
with more information on the impact of Climate Change particularly around 
what the Council is doing, how to save energy at home, the coast (habitat 
and sea defences) and current consultations which may impact our 
climate. 



 

 • Most respondents (81%) would like to be involved with the Council’s 
Climate Change work in the future, either by accessing information 
online/from a newsletter or taking an active role in the Council’s plans. 

 • Many respondents want the Council to increase public awareness of 
Climate Change, expressing views such as “Would be great to have a 
newsletter to show people what initiatives are going on” and ““It would be 
helpful to know the targets in between now and 2030.” 

 • 73% of people would like the Council to set up a group to regularly focus 
on Climate Change issues. Feedback indicated that the group should 
provide views on Council policies and plans, be ‘green champions’ and 
show others how to act and be involved in acting across Sefton. 

 • Respondents feel that the group should cover topics such as renewable 
energy and heating, waste, transport, clean air and reducing pollution and 
quality of public space. 

 • There is an expectation for the Council to lead by example with a clear 
plan but also engage with the public and encourage individuals and 
organisations to act.  

 4.7  The full Consultation Report provides comprehensive detail of both the 
quantitative findings and qualitative analysis, along with graphical data. 

5. Feedback 

 5.1 A proposed Climate Emergency Engagement Plan has now been 
prepared based on the feedback received in the survey.  

 5.2 The report has been shared with the Climate Change Member Reference 
Group and Climate Emergency Officers Group.  

 5.3 The documents will be published on the “Your Sefton, Your Say” platform. 

 5.4 Findings from the consultation will be circulated to respondents via E-mail 
(if provided), schools via the ‘Big Green Envelope’ newsletter, SYMBOL 
(Sefton Youth Making Better Opportunities with Leaders) and other 
communication channels.  

6. Future engagement 

 6.1 This engagement plan will cover 2023/24. It will be monitored regularly 
and reviewed annually up to 2030.  

Proposed Actions 

1. Develop a dynamic Climate Emergency Communications Strategy. 

2. Produce a dedicated Climate area/noticeboard/microsite. 

3. Design a strong, vibrant Climate logo. The agreed design will be used  



 

 consistently across the Council. 

4. Create a Climate Emergency E-mail address/online form, so members of the  
    public can join a mailing list. 

5. Produce a Climate e-newsletter, which will be distributed quarterly. 

6. Create a Climate Emergency Engagement Group/Assembly, to influence  
    and raise awareness in the community while also working with other 

established groups in the borough. 

7. Develop specific campaigns and link in with national events to run through  
   social media platforms, Council website and other outlets. 

8. Improve and extend the Council's online Climate resources, including putting 
web banners on the Council homepage. 

9. Support with communication campaigns focusing on key areas such as 
energy, waste, and transport. 

7. Recommendations 

 7.1 The Public Engagement and Consultation Panel are recommended to 

  a) Note the contents of the report and feedback and evaluation forms 

  b)  Request that lead officers provide the Public Engagement and 
Consultation Team with the results and reports so that they can be 
uploaded onto the Consultation Hub. 

  c) Request that lead officer’s report to a future Panel meeting to update 
the panel as to any additional changes that have occurred as a result 
of the consultation feedback. 


